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The Role of Canmunication in theM ass Unexpected IncidentM anaganent

XU Yin-feng,M A L i-juan,L U De-hai
(School of M anagement, X i’ an Jiaotong U niversity, X i’ an 710049, China)

Abstract: This pgoer analyses communication in the measure of mass unexpected incident used evolutionary gane
theory. It educes the diffused function that mass unexpected incident is in the system crisis phase and transforming
phase used the generalized replicator dynamics model It analyses the effect of the governrment who takes opening
communication measure in the different phases, through strategy-ecific barriers to learning endogenetic digposes the
function of the opening communication degree At last, the pagper makes the econometric analysis based on the SARS
data in China 2003year. It drav s the conclusion that goverrment needs control the opening comm unication degree in the
systan crisis phase and duly open communication in order to lead different ocial estates to engender the nev cognizing
equilibrium in the system transfoming phase

Key words Communication; Evolutionary Gane M assU nexpected Incident; Generalized Replicator Dynamics



